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HEALTH CARE L.L.

Patient’s Rights Policy

1. Purpose
To ensure that all patients receiving home healthcare services are treated with dignity, respect, and
compassion, and to outline their rights to receive high-quality care.
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2. Scope

This policy applies to all patients receiving services from the home healthcare center, including general

physician, nursing care, and physiotherapy services.
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3. Patient Rights

1. Right to Respect and Dignity:
O  Patients have the right to be treated with respect, dignity, and consideration at all times.
O Patients’ personal values, beliefs, and preferences will be respected.
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2.  Right to Information:

O  Patients have the right to receive clear, comprehensive information about their

diagnosis, treatment options, and prognosis.
O Information will be provided in a manner that is understandable to the patient, including

the use of interpreters if necessary.
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3. Right to Participate in Care Decisions:
O  Patients have the right to be involved in all decisions regarding their care and treatment.
O  Patients can refuse treatment and be informed of the medical consequences of their
refusal.
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4. Right to Privacy and Confidentiality:
O  Patients have the right to privacy during all medical examinations, treatments, and
discussions.
O Al personal health information will be kept confidential and shared only with those
directly involved in the patient’s care.
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5. Right to Access Medical Records:
O Patients have the right to access their medical records and obtain copies upon request.
O Patients can request corrections to their medical records if they believe there are
inaccuracies.
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6. Right to Safe and High-Quality Care:
O Patients have the right to receive safe, high-quality care that meets professional
standards.
O  Patients will be informed about the qualifications and roles of their healthcare providers.
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7. Right to Pain Management:
o  Patients have the right to appropriate assessment and management of pain.
O  Pain management plans will be tailored to the individual needs of the patient.
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8. Right to Make Complaints:
o Patients have the right to voice complaints or concerns about their care without fear of
retribution.

o  Complaints will be addressed promptly and thoroughly, and patients will be informed of

the outcomes.
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9. Right to Continuity of Care:

O  Patients have the right to continuity of care and to be informed about any changes in

their care plan or healthcare providers.
O  Patients will receive clear instructions for follow-up care and emergency contact

information.
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10. Right to Support Services:

O  Patients have the right to access support services, including social, psychological, and
spiritual support.

O  Patients will be provided with information about available community resources and

support groups.
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4. Responsibilities of Patients
1. Providing Accurate Information:
O Patients are responsible for providing accurate and complete information about their
health, medical history, and medications.
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2.  Following the Care Plan:
O Patients are responsible for following the agreed-upon care plan and instructions
provided by their healthcare team.
o  Patients should communicate any difficulties in following the care plan.
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Respecting Healthcare Providers:
O Patients are responsible for treating healthcare providers and staff with respect and
consideration.
O  Patients should respect the privacy and rights of other patients.
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Reporting Changes in Condition:
O Patients are responsible for promptly reporting any changes in their condition or any
concerns about their care.

alll o Sl ol e @I 4
lgssaln sl aley)l yla cogbro ol ol agill o Shnes ol pe sall LY algguse oyall o -

Understanding and Accepting Consequences:
O  Patients are responsible for understanding the consequences of refusing treatment or
not following the care plan.
O  Patients should ask questions if they do not understand their care or treatment.
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5. Implementation and Review
Education and Training:
O  All staff will receive training on patient rights and responsibilities.
O  Patients and families will be informed of their rights and responsibilities upon admission
to the home healthcare service.
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Monitoring and Compliance:
o  Compliance with the Patient’s Rights Policy will be monitored regularly.
O Feedback from patients and families will be used to improve the policy and care
practices.
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Policy Review:
O  This policy will be reviewed annually and updated as necessary to ensure it remains
current and effective.
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